
Have you ever experienced a sticky or clammy feeling
in the summer, even though your air conditioner was
cooling your home properly? Or how about dampness
throughout the spring and fall when neither your cooling or
heating was running much at all? 

More efficient air conditioners, better vapor barriers and
better insulation all make your home more energy efficient.
But, they can also contribute to excess moisture (humidity) in
your home, resulting in a sticky or damp feeling. Turning up
your air conditioner to get rid of the clammy feeling may do
the trick, but in the process it can make your home
uncomfortably cold and waste energy and money. 

Portable dehumidifiers provide some moisture
removal in one room or area of your home, but
they simply aren’t designed to serve your
whole home. They are also noisy and require a
lot of maintenance, and due to their design,
many are not effective in removing moisture at

temperatures below 65° F. 
Don’t fret, there is a third option! Installed as

part of your heating and cooling system, the Aprilaire

1700 Whole-Home Dehumidifier is designed to control
moisture and achieve proper humidity levels for greater
comfort and optimum efficiency. And, it does its job quietly,
effectively and is virtually maintenance-free. In addition, you
can dehumidify a separate area of your home where there is
more humidity build up—like your basement—even when
your HVAC system isn’t running. 

The Aprilaire 1700 has three times the moisture removing
capacity of portable dehumidifiers and twice the

efficiency rate. It automatically manages moisture
based on your home’s changing conditions, so

you don’t need to constantly adjust settings or
empty tanks. The Aprilaire 1700 Whole-Home
Dehumidifier works well in new or existing
homes with flexible installation options to fit

your needs. 
If you are interested in adding a whole-home

dehumidifier, please call our Haller Service Department
or contact us via email at svcreq@hallerent.com
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The last week of May, Marlin Martin, one of our service
technicians, found himself working on a construction site in
Thailand and recalls asking himself the question, “What am I
doing here?” After spending most of the week nailing fascia to
steel rafters, he couldn’t help but ask. The project wasn’t
physically strenuous, but a bit frustrating. Nailing composite
face board to rafters doesn’t sound difficult, but the concrete-
like product was hard to nail because the corners broke easily,
and the makeshift ladder would be considered a safety hazard
if used on a Haller Enterprises’ worksite! 

The obvious answer to Marlin’s unspoken question was
simple and straightforward—construct new homes for tsunami
survivors. His group from Ephrata Mennonite Church had
teamed up with Mercy Foundation, an evangelistic
organization in Northeast Thailand, to help rebuild homes in
the southern coastal village of Bansock, which had been

devastated by December’s tsunami. 
“Was it worth traveling halfway around the world for the

little bit our group accomplished?” He hadn’t expected to
complete a house by himself, but had hoped to accomplish
bigger things—face boards and ceiling grids didn’t seem like a
very important contribution! 

Marlin enjoyed the trip. He loved traveling to new places,
learning about new cultures and eating new foods. The work
wasn’t tough, plus riding around in the back of the “airbus” (a
pickup truck with a cap, open sides, and seats in the back)

It’s Not the HEAT, It’s the

Halfway Around theWorld



I had a vision for this company when
I started it in my garage almost twenty-
five years ago. Reality has far exceeded
the expectations I had back then. 

The vision for Haller Enterprises has changed and
grown over the years, and it is no longer the vision
of an individual entrepreneur, but that of a growing
company, dedicated to longevity and steadfastness
in our industry and community. 

The Haller Vision is what we see as possible for
the future of Haller Enterprises. That Vision is: 

“To be trusted as the best solution and value
for electrical, plumbing and HVAC needs.” 

Our management team has formulated the
words, but in order to achieve this Vision, each and
every employee must take it to heart and strive
towards making it a reality. Not an easy task for an
company with over 260 employees. Internally, we
are sharing our Vision with our employees as well as
highlighting seven guiding principles that are
important to us as an organization in achieving our
goals. But it’s not a secret, so we’re sharing it with
you, our customers, so you can understand how
serious we are about providing the best products
and services to you, both now and into the future. 

J. Richard Haller, CEO 

2 PLUMBING ■ HEATING ■ COOLING ■ ELECTRICAL ■ WATER CONDITIONING ■ www.hallerent.com ■ Lancaster ■ Harrisburg ■ York

seeing the beautiful country, and touring a
national park were quite a thrill. But he hadn’t

traveled to Thailand just for a vacation. 
“Would I have been better off just staying home

and sending some money?”
Marlin contemplated. He
could have easily
contributed enough dollars
to pay for the work he’d
been able to complete. 

But then he remembered
the refugee camps the group visited upon their
arrival. Hearing firsthand the stories of the tsunami
survivors and seeing the look of wonderment on
each face as they expressed how grateful they were
that anyone would travel so far to help them rebuild
their homes and lives. 

And what about the Thai church planters from
Mercy Foundation who were so grateful that
Marlin’s group came to help? Mercy Foundation’s
work, both physical (building houses) and spiritual
(establishing a church), was nowhere near
complete by the time the group from Lancaster
County left, but their brief presence had been an
encouragement that would stay with the native
workers long after they were gone. 

For Marlin, just sending money wasn’t the
answer. He discovered there was a lot deeper

meaning for participating in this trip that affected
not only him, but those individuals he encountered
in Thailand. Marlin concluded, “The answer to
‘What was I doing there?’ and ‘Was it worth it?’ will

continue to come as God
uses the experience to
sharpen my worldview and
work out His purposes in my
life.” 

*** 
Marlin Martin works in

the Haller Enterprises Service Department and
recently used two weeks of his vacation to
participate in a construction/ministry trip to
Thailand. 

With only 11⁄ 2 months of planning and
preparation, Marlin was surprised at the amount of
people who were able to participate in the project
on such a short notice. “Thankfully, Haller didn’t
have a problem with my vacation request, even
though I only gave them a few weeks forewarning,”
explained Martin. 

“I wouldn’t want to stand in the way of such an
experience for any of my employees,” noted Don
Mumma, Haller’s Service Manager. “But I was
definitely glad to have Marlin back by the first full
week of June when the hot weather hit and our
department was slammed with calls!” 
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Q: I’d like to have a programmable
thermostat installed in my home for the energy
savings it offers, but I’m concerned that I’ll need
a PhD to operate the thing! Do you have any
suggestions for me? 

A: The Honeywell
VisionPRO 8000 is just the
product for you. The
thermostat guides you
through the programming
process with a user-friendly
touchscreen, eliminating
the need to dig for an owner’s manual each time
you want to change the temperature. The menu
driven programming responds to your choices. 

Other top-of-the-line features include: 
■ Large, Clear Backlit Digital Display is

easy to read in various lighting conditions 

■ Precise Comfort Control (+/-1°F)
maintains consistent comfort to the
highest level of accuracy 

■ Change/Check Reminders let
you know when to replace filters,
humidifier pad, batteries, etc. 

■ Real-Time Clock keeps time
during power failures and auto-
matically updates for daylight savings 

■ Detach from the wall during
programming for increased ease of use. 

Plus, broad compatibility allows for installation of
the Honeywell VisionPRO on virtually any type of
heating/cooling system. 

Check out Honeywell’s website for an
interactive demo of the VisionPRO 8000
www.hotfreshcool.com/visionpro_demo.html. Then
call our Service Department to schedule installation
in your home. 

Do you have a question for Hallerman? 
Email questions or comments to:

info@hallerent.com

Halfway Around the World

with a little help 
from Ken Kontra
Service Technician

Save $15 off the standard installation price ofa Honeywell VisionPRO 8000 if scheduled by12/30/05 for installation along with yourregular Heating System PreventiveMaintenance appointment. 



Chris Ciesielski always liked
to travel, and growing up in
Poland he had the opportunity
to tour Europe. These treks
allowed Chris to witness
different ways of life and
showed him that he could have
a better life beyond the
boundaries of his communist
homeland. 

In Poland, young men had
to participate in mandatory military service, but
Chris didn’t like that his future was already
decided for him, so he determined to do
something about it. Two weeks before his term
with the military was to begin, Chris planned a
vacation to Greece, but headed in the opposite
direction, to Austria, with no intention of
returning. 

Within a year of his departure, martial law was
declared in Poland and many countries opened
their borders to Polish immigrants. Initially, Chris
thought he’d like to go to Australia, but the
waiting list was very long, so he chose the United
States instead. 

As an immigrant, Chris needed a sponsor to
come to the USA. After an interview with the
American Council, Chris was matched up with an
older lady in York, Pennsylvania. She took Chris
into her home, provided food and shelter and
acquainted him with the culture and language of
his new home. 

The first few years, alone, by himself, were
difficult for Chris. Living in a new country where
he couldn’t initially communicate (even with his
sponsor) was a struggle. The comfort zone of the

“known” life in Poland may have
called to him just a bit, but as a
young, single man with both his
parents deceased, there was no
reason for him to settle on the
dictated communist lifestyle that
Poland had to offer. “I set my
goals and found my place here,”
explained Chris. 

After six months of initiation
into the culture and language,

Chris started his first job in the States as a
maintenance mechanic. Chris had a knack for all
things mechanical, and since he had done some
plumbing while still in Poland, it was natural to
move towards that trade. He initially had to
relearn everything because of the differences
between the two countries’ standards, but he has
perfected his knowledge and has been
performing as the “Polish Plumber” in one
position or another for close to 20 years. 

Chris began his tenure at Haller Enterprises in
October 1999, at first lending a hand in both
residential and commercial new construction
installation. Within a few years, he transitioned to
the retrofit plumbing department, which
includes remodel or replacement of mechanical
systems in existing homes. Chris enjoys the
challenge of working on different projects that
retrofit affords. From his personal history, we
know that Chris isn’t afraid to face the unknown,
so diving into a difficult plumbing remodel
project can be a thrill for him! 

Over the years, Chris has returned twice to visit
his native country, but never with the intention of
staying long. In fact, his most recent trip
commenced on 9/9/01, and along with all the

other emotions that U.S. citizens felt as
disaster struck on 9/11/01, Chris
recalls a flash of fear deep inside that
there might be difficulty in getting
back to his real home in the
United States. 

Poland is different now than
when Chris lived there. It is
moving more towards
democracy, but still a far cry
from what Chris has grown

to know and love as his home
here in the United States of America. 

SEASONAL CHECKLIST
EMPLOYEE SPOTLIGHT

Chris Ciesielski 

Summer is upon us again, and the first and foremost
thought on your mind is to keep cool. Keep these tips in mind
and you’ll be well on your way! 

■■ Raise the thermostat setting as much as you
can without sacrificing comfort. 
• For every degree you raise the setting, you can

expect to cut your cooling bills by 3 percent or
more. 

■■ Set thermostat at a comfortable temperature;
leave thermostat set there. 
• Continually adjusting the thermostat will decrease

the efficiency of the system and increase your
energy costs. Or… 

■■ Install a programmable thermostat. 
• Set the thermostat at a reduced temperature for

long periods of time (at least eight hours, such as
while you are at work) to significantly reduce your
energy costs (up to 10%). If you set the
thermostat for more than 3-5 degrees difference,
the energy savings will be lost, due to the
excessive recovery period needed to regain the
proper temperature. 

■■ Use shades, vented awnings, blinds or curtains. 
• Keep sunlight out, especially in the afternoon in

rooms facing west, and avoid absorbing solar heat. 

■■ Keep exterior doors and windows closed when
running the air conditioner during the day. 
• At night, turn off the air conditioner and open up

the windows to draw in cooler air when the
outdoor humidity is low. 

■■ Turn off the lights! 
• Keep in mind that lamps, TVs and other appliances

produce some heat, so turn them off when not in
use. Also, position them away from the air
conditioner’s thermostat. Use compact fluorescent
lights if possible; they generate less heat and use
less electricity than incandescents. 

■■ Cut back grass and foliage to permit easy
airflow around the house and your
outdoor AC unit. 

■■ Change filter on HVAC system. 
• Standard furnace/air handler filters

should be changed monthly, especially if
you live in a dusty area or have pets. 

If you haven’t already done so, call the Haller
Enterprises’ Service Department to schedule a check-
up for your cooling system. A detailed inspection will
allow your HVAC equipment to operate at its best
efficiency, keeping you comfortable. 
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Dear Hallerman:
I want to let you know how

pleased I was with all aspects of
the service I received from Haller.
From the start, Leslie was very
helpful with scheduling, and the
technician, Carl, arrived on time
as coordinated by your dispatcher,
Eric. Please pass my comments on
to them and their managers. I
appreciate the assistance in
resolving my furnace issues.
Thank you.

Renee Connor 
Lancaster, PA 

Haller Enterprises, Inc.
Corporate Office
212 Bucky Drive
PO Box 375
Lititz, PA 17543

www.hallerent.com

PLUMBING ■ HEATING ■ COOLING ■ ELECTRICAL ■ WATER CONDITIONING ■ www.hallerent.com ■ Lancaster ■ Harrisburg ■ York

WATER SOFTENING 
Do you know what’s in your water? You often read in this

newsletter about check-ups for your heating/cooling system or
water heater, but what about one of the things you take for
granted everyday—your water. 

Dissolved minerals, like calcium or magnesium, are present in
much of the water supply throughout the Lancaster, Harrisburg,
York area. This “hard water” is completely safe to consume, but
can be a very costly addition to your home because it leaves
behind a residue called hard water scale. 

Over time, hard water scale can clog your plumbing, which
eventually reduces water
pressure. It damages water
heaters, dishwashers, washing
machines, coffee makers and
virtually all appliances through
which water passes. The scale
also leaves spots or streaks on
dishes and glassware and dulls
the look of clothing, floors, sinks,
tubs and even your hair! 

Hardness is measured in grains
per gallon (gpg). According to

the Water Quality Association, ratings of 3.5 gpg are treatable.
To put that into perspective, you should know that the average
rating for water in Lancaster and surrounding counties is about
15 gpg, although some areas, Lititz for example, can be as high
as 21 gpg! 

Haller Enterprises most often recommends Lancaster Water
Treatment’s Electronic Metered Water Softener. The softener is
available in several models, which one is determined by the
needs of your family and the hardness of your water. All of these

easy-to-operate units deliver
softened water that washes
brighter, rinses cleaner and
feels a whole lot better. 

If you are interested in
adding a water softener to
your home’s plumbing
system, please call our
Haller Service Department
or contact us via email at
svcreq@hallerent.com.
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Through the month of August 2005, 

the Haller Service Department is offering 

FREE home water testing. 

Call our Service Department to schedule an

appointment, or stop by our office to pick up a sample

bottle and instructions, then drop off your water sample

at a later date. Haller Enterprises can test your water for

hardness, iron and pH. Any other tests (such as bacteria

or nitrates) must be performed by a state certified lab. 


